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Hay4YHO-McCcneaoBaTenbCKUN U UCTbITAaTENbHbIA UHCTUTYT MEAUUMHCKON TexHukuy» PegepanbHoOm cnyxbbl no
Hafasopy e cdepe 3gpasooxpaHeHus (PrbY «BHUMNMT» PocsgpaaHagsopa)

2 BHECEH TexHuuyeckum komuteTom no crtaHgaptusaumm TK 406 «CoumanbHoe obGcnyxuBaHue Hace-
NeHus»

3 YTBEPXOEH VI BBEOEH B OENCTBWE [MMpukasom denepanbHOro areHTCTBa 10 TEXHUYECKOMY pery-
NMPOBaHM0 U MeTponorum ot 5 oktsadpst 2017 r.Ne 1337-ct

4 83AMEH IOCT P 53555-2009

lpasuna npumeHeHuss Hacmosiwe2o0 cmaHOapma ycmaHoesrieHbl 8 cmambe 26 ®edepasibHO20 3aKoHa
om 29 uwHsa 2015 2. N9 162-®3 « O cmaHdapmu3sayuu 8 Poccutickoli ®epepaummn». MHgopmauyus ob usmeHe-
HUsIX K Hacmoswemy cmaHOapmy nybrukyemcsi 8 exe200HOM (Mo cocmosiHuto Ha 1 sHeapsi mekyuje2o 2o0a)
UHGbopMayUOHHOM yKa3zamerie «HayuoHanbHble cmaHOapmebl», a ogbuyuarnbHbil mMmekcm u3MmeHeHul U ronpa-
B0K — 8 EXEeMeCs4YHOM UHGhopMauyuoHHOM ykasamene «HauuwoHanbHble cmaHdapmbi». B cnyyae nepecmom-
pa (3ameHbl) unu omMeHbl Hacmosiuez2o0 cmaHdOapma coomeemcmsywee ysedomneHue bydem
onybrukogaHo e bnuxalweM BbiMyCKe eXeMeCsIYHO20 UHGOPMaUUOHHO20 yKalamens *HauuoHarnbHbie
cmaHOapmbi». Coomeemcmsyrowass UHpopMayusi, yeedoOMIIEHUE U MEeKCMbl pasMewaromcs makxe 8
UHGbopmayuoHHOU cucmeme obwe20 NONb3oBaHWA — Ha oguyuanbHoM calime @edepasibHO20 azeHmcmea
IOMexHUYEeCKOMY peayriuposaHuro U MeTponornm 8 cemu MiHmepHem (www.gost.ni)
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HAUMOHANBbHBIMN CTAHOAPT POCCUMNCKOWN OELEPALMUMU

COUNATIbHOE OBCNYXMBAHWE HACEJIEHNA

KoHTponb kKayecTBa coumarnbHbIX ycnyr nmuam 6e3 onpegeneHHoro MecTa XXUTenbCcTBa U 3aHATUN

Social services of the population. Qualify control of social services given of persons without the certain place of residence
and employment

[ata BBegeHns — 2018—01—01
1 ObnacTb NpUMeHeHus

HacTosawwun CTaHOapT pacrnpocTpaHAeTCA Ha couuarnbHblie YyCnyru, npenocrtaBndemMble JNuuam bes onpe-
[eneHHOro MecTa XUTenbCTBa U 3aHATUN (,qanee — 06e300MHble rpa>|<p,aHe) rocyaapCrtBeHHbIMMN U UHbIX CbOpM
CcobCTBEHHOCTH yypexageHnamm coumnanbHoro 06Cﬂy>KI/IBaHI/IF| HaceneHuna (p,anee — yqpemp,eHVlﬂ), a TakKxe
rpaxgaHamu, 3aHnMarLwmnmMuncsa npenanHmmaTeanKon [EeATeNIbHOCTbIO B C(bepe coumanbHoOro O6CJ'Iy)KVIBa-
HUS HaceneHus 6e3 06pa3OBaHVI$| ropungnyeckoro nuua.

HacTtoswwun CTaHOapT yCTaHaBiMBaeT OCHOBHbIE npaBuia, COCTaB U CcoAepXaHue KOHTPOJiA KadecTBa
BCero Komnnekca npegocrtaBideMblX coUunarnbHbIX yCnyr 6e300MHbIM rpaxnaHam.

2 HopmaTuBHbIE CCbINKN

8 HacTosLeM cTaHgapTe MCMNONb30BaHbl HOPMATUBHbIE CCLINIKM Ha crieaytoLme cTangapThbl:

FOCTP52142 CoumanbHoeobcnyxmBaHmeHaceneHns. KadectBocoumanbHbix ycnyr. O6wue nonoxa-
HUS

FOCT P 52495 CoumnanbHoe obcnyxmBaHve HaceneHuns. TepMyHbl n onpegeneHns

FTOCT P 52496—2005 CoumnanbHoe obcnyxuMBaHne HaceneHusi. KOHTponb kadecTBa coumarbHbIX
ycnyr. OCHOBHbIE NONOXEHNS

FOCT P 53064 CoumanbHoe obcnyxuBaHue HaceneHus. Tunbl yuYpexgeHun coumnanbHoro obcenyxuBa-
HWUS 1 coumanbHble yecnyrm nuuam 6e3 onpegeneHHoro MecTa XuUTenbCTBa U 3aHATUN

MpumeyaHune — [lpu nNonb3oBaHMM HACTOSILLUMM CTaHOAPTOM LienecoobpasHo MpOBEPUTb OEWCTBUE CCbINOY-
HbIX CTaHAApPTOB B MH(OPMAUMOHHOM cucTeme obLliero nonb3oBaHUs — Ha odwuumanbHoM cante PepepanbHOro
areHTcTea no TeXHI/I‘-IeCKOMy perJ'IVIpOBaHVIIO n MeTposniormm B CeTU MHTepHeT mnn no e)KeFOFlHOMy I/IHCbOpMaLWIOHHOMy
ykasaTento «HauuoHanbHble CTaHAApTbI», KOTOPbIN onybrnvMkoBaH Mo coCcTosHUMKO Ha f sAHBapsa Tekyllero roga, M Mo BbIMyC-
KaM exemMmecCA4HOoro VIH(bOpMaLlI/IOHHOFO yKaaaTenﬂ «HaLlVIOHaJ'IbeIe CTaHOapTbl» 3a TeKyLLlVII7I rog. Ecnn 3ameHeH ccbinoy-
HbIM CTaHOapT, Ha KOTOpbIM AaHa HeJaTMpoBaHHas CCblfka, TO PEeKOMeHOyeTCA WUCNonb3oBaTbh AENCTBYIOLLYIO Bepcuto
3TOro crtaHgapta C yLIeTOM BCeX BHECEHHbIX B ,anHyro Bepcuro n3MeHeHnn. Ecnn 3ameHeH cCbINMoYHbIN CTBHABPT. Ha KOTO-
pbll7| AaHa aOatupoBaHHaA CCblfika, TO peKOMeH,El,yeTCH ncnonb3oBaTb BepCcUd 3TOro crtaHgapTta C yKa3aHHbIM Bbille rogom
yTBepXaeHUs (NpuHaTus). Ecnv nocne yTBepXOeHWs HACTOSLWEro cTaHAapTa B CChIIOYHbIA CTaHOapT, Ha KOTOpbIA AaHa
OaTtunpoBaHHaA CCblflka, BHECEHO M3MeHeHue, 3aTparumBatrollee nosioxkeHme, Ha KOTopoe AdaHa CCblJfika, TO 3TO MNOJoXeHue
peKOMeHﬂyeTCﬂ NPUMEHATb 6e3yquB OAaHHOIo U3MeHeHUsd. Ecnun ccbinoyHbin CTaHOapT OTMEHeH 663 3aMeHbl, TO NOoJloXe-
HMe. B KOTOPOM JaHa CChblfika Ha Hero, peKOMeHﬂyeTCﬂ NPUMEHATb B 4YacTu, He 3anarV|Barou_\e|7| 3Ty CCbIﬂKy.

3 TepMuHbl 1 onpegeneHus

8 HacTosWweMm cTaHgapTe npumeHeHbl TepmuHbl o [T OCT P 52495, a Takke cnegytolime TEPMUHbI C COOT-
BETCTBYHOLLUMW ONpeaerneHnsamu;

M3paHne odmumansHoe
3.1 coumanbHoe  obcnyxuBaHue rpaxkgaH (coumnanbHoe  obcnyxumBaHue): [earenbHocTb no
npegocTaBlieHUIO coumanbHbIX YCRyr rpaxgaHam.
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3.2 coumanbHas ycnyra: [eictBue unv Oencteus Bcdepe coumanbHOro oBCryXMBaHMS MO OKasaHWio
MOCTOSIHHOW, MepuoANYECKO, Pa3oBoOi MOMOLLWU, BTOM YMCIIE CPOYHOM MOMOLLM, TPaXOaHUHY B LEnsX yhydue-
HUA YCINOBUIA €ro XM3HedeATeNnbHOCTU U (MNKU) paclUMPEeHns ero BO3MOXHOCTEM caMoCcTosATeNnbHOo obecneyu-
BaTb CBOW OCHOBHbIE XWU3HEHHbIe NOTPEeBHOCTH.

3.3 nonyyatenb couuanbHbiX Yycnyr: [paxaaHuH, KOTOPbIM MPU3HAH HyXXAAlWUMCS B coupanbHOM
o6cnyxMBaHUM 1 KOTOPOMY NMPEAOCTaBATCS coupanbHas ycnyra uim coumarnbHble YCIyTu.

3.4 nocTaBWWK couuanbHbix ycnyr: KOpuandeckoe nNULO He3aBUMCMMO OT €ro opraHu3aumoHHO-Npa-
BOBOW (POPMbI 1 (MNK) MHAMBMOYaNbHLIA NPeanpUHUMaTENb, OCYLLECTBNAIOLWMIA coLmManbHoe oGCnyXnsaHue.

4 KoHTponb kKavyecTBa coumnanbHbIX ycnyrnmuam bes onpepgesieHHoro
MeCTa XUTENbCTBA U 3aHATUN

4.1 O6Lwme nonoxeHus

4.1.1 KoHTponb KkayecTBa couMarbHbIX YCRyr 3aknoyaeTcsi B NPOBEPKe MNOSHOTbI, 0BGOCHOBAHHOCTU U
CBOEBPEMEHHOCTN MPEAOCTaBIEHNS MOCTaBLUMKAMW COLUMArbHbIX YCIYr 3TUX YCIYyr U WX pPe3ynbTaTUBHOCTU
(MaTepuanbHOM, ONpedenstolen CTENeHb peLleHns MaTtepuanbHbiX Unn UHAHCOBLIX MNpobnem 6e3O00MHbIX
rpaxpaH, wnn HemaTepuanbHOW, OMpedensiowen CTeNeHb YNy4YlWeHUss MoparbHO-NCMXoNorMdeckoro, usm-
YeCKOro COCTOSIHUS, peLLeHns ObITOBbIX, NPaBOBbLIX U APYTNX Npobnem 6e300MHbIX rpaxaaH).

4.1.2 KoHTpornb kadecTBa coumarnbHbiX ycnyr 6e300oMHbIM rpaxkaaHam NpoBOAAT Anst NPOBEPKU COOTBe-
TCTBUSA KadecTBa aTux ycnyr Tpebosanunsam [1]—[3]. FOCT P 52142. TOCT P 52496 n FOCT P 53064.

4.1.3 TlpaBuna, coctaB M codepXaHue KOHTPONis KayecTBa YCNyr W3NoXeHbl B HACTOSLWEM cTaHAapTe
NpUMEeHNTENBHO K ux o6bemy, yctaHoBneHHomy B TOCT P 53064.

4.1.4 YJypexpeHusim, He3aBMCUMO OT BEAOMCTBEHHOW MNPUHAANEXHOCTU M opM COBCTBEHHOCTW, MpU
onpeneneHnn B CBOMX MOJTOXEHUSIX, YCTaBaxX M OpPYrMX OOKYMEHTax cocTaBa, 06beMoOB M hopm npegocTasrsie-
MbIX UMW coumanbHbIX ycrnyr 6e340MHbIM rpaxkaaHam, crnedyeT PYKOBOACTBOBATbCS! MOSIOXKEHUSIMUM HAcTosiLLe-
ro ctangapTa.

4.2 KOHTpOrb OCHOBHbIX (haKTOPOB, BIANSIIOLMX HA KAYECTBO CoLManbHbIX YCNyr

YCTaHOBNEHNIO B HACTOSALWEM CTaHgapTe MpaBwuil, cCOCTaBa U COAEepXKaHWsi KOHTPOMsl KayecTBa coumnanb-
HbIX YCNYrKOHKPETHbIX BMAOB 6E€340MHbIM rpakgaHam npealecTByeT U3MOXKeHMEe Mopsigka U MpaBuil KOHTpoNs
OCHOBHbIX (DaKTOPOB, HEMOCPEACTBEHHO BRMSIOLLMX HA Ka4eCTBO NPEeAOCTaBNAEMbIX YCIyT.

K Taknum gpakTtopam OTHOCATCA:

- Hanmyune n COCTOsIHME JOKYMEHTOB, B COOTBETCTBMM C KOTOPbIMU (PYHKLIMOHUPYET yupexaeHue:

* YCIOBUSI pa3MeLLEHUS YUPEXKAEHUSI:

- YKOMMIEKTOBAHHOCTb YYpeXaeHusl cneuuanmctamMmm u YpoBeHb X KBanuukaumm.

e cneumanbHoe n TabenbHoe TEXHUYECKOEe OCHalleHue yypexaeHust (obopyaoBaHue, npubopbl, annapa-
TypaunT.4g.);

- cocTosiHMe mHdopmauum o6 yupexpgeHun, npasBurax U nopsake NpefocTaBneHust yeryr nonydaTensm
coumanbHbIX YCIyr yYpeXaeHus;

¢ Hanmune cobCTBEHHON N BHELLHEN Cry0 (CMCTEM) KOHTPONS 3a A4EATENBHOCTBLIO YUPEXOEHUS.

KoHTpornb ykasaHHbIX Bbile gpaktopoB npoBoasT no FOCT P 52496—2005 (nogpasaen 4.2).

4.3 KoHTpornb kayecTBa coumarnbHO-ObITOBbIX YCMyr

4.3.1 KoHTponb kadecTBa ycnyr no npuemy, y4yeTy U BpPeMEHHOMY pasmelleHuio 6e3qoMHbIX rpaxaaH
OCYLLECTBMSAOT MyTEM NPOBEPKU, B KakoW Mepe YYTeHbl NpW MX pasMeLleHUMn Morsl. BO3pacT, MCUXmyeckoe U
dumsnyeckoe COCTOSIHWE, MCMXONOrMyeckas COBMECTMMOCTb, COOTBETCTBYIOT N COCTOSIHME W pasMepbl XWUMbIX
MOMELLEHUA CaHUTaAPHO-TUIMEHNYECKMM HopMaM, TpeboBaHuAM noxapHon 6Ge3onacHocTu, a Takke Tpebosa-
HMSIM NO NPUCNOCOBNEHHOCTU (OOCTYMHOCTUN) 3TUX NMOMELLEHWI AN MHBaNUAOB.

4.3.2 Tlpn KOHTpoOne KayecTBa YCMyr, CBA3aHHbIX C NpeAoCTaBreHveM Konkomecr. Mebenu, nHBeHTaps,
obecneyeHneM MOCTENbHBIMU MPUHAATEXHOCTAMU W nNpegMeTamMy NIMYHOW TUrMeHbl, MPOBEPSIOT, BCEM MK
HeobxoaumbliM obecnedeHbl 6e300MHbIe rpaXdaHe, HacKomnbKo yAOOHbI B MOnb3oBaHMM Mebenb, MHBEHTapb U
nocTenbHble NPUHAANEXHOCTU, YY4TEHO Nu Npu ux nogbope duanyeckoe coctosHue obcnyxmBaeMbix 6e3gom-
HbIX rpaxaaH (6onesHb, ManonoABWXHOCTb U T. A.).

4.3.3 KayectBo ycnyr no npegoctaBneHuto 6ecnnaTHOro ropsiyero nuTaHus B nepuog npebbiBaHus B
yypexaeHuM npoBepsalT Ha npeamMeT ero CooTBeTCTBMSA TpeboBaHWSIM  YyTBEPXOEHHOro pykoBoauTenem
yypexaeHus [NonoxeHns o nopsgke npefocTaBrieHMs GecnnaTtHOro nuTaHust (TanoHOB) B yypexaeHuu couu-
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anbHoro obcnyxusaHua 6e300MHbIX rpaxaaH MO acCOPTUMEHTY, HOPMaM Bblgayu, KarnopuMHOCTW, caHuTap®
HO-TUIIMEHMYBCKMM HOPMaM, a Takke yCTaHaBnuBaloT, ObINIO MM y4TEHO Mpu ero npegocTaBneHun dusnyeckoe
COCTOSiHME 6e300MHbIX rpaxkaaH — nonyvaTenein coumanbHbIX YCRyr yYpexaeHus.

4.3.4 Tpwn KOHTpone kavecTBa ycrnyr no yxody W HabnoaeHuo 3a 6e300MHbIMU rpaXkaaHaMy NOXWIOro
BO3pacTa, B TOM 4Yucne vHBanugamu — nonyyatensMu coumanbHbIX YCRyr YYpexaeHwus, NpoBepsitoT MOMHOTY
oxBaTa HyXgalolmxcs B yxode u HabniogeHun, CBOEBPEMEHHOCTb M MOMHOTY OKa3aHus ycnyr, yAOBneTBOpeH™
KOCTb MU MonyyaTtenemn counanbHbIX YCRyr.

4.3.5 KavectBo ycnyr, npeaoctaBnsieMblX NpayveyHomn no CTUpke Oenbsi, YUCTKE odexAbl, a TakkKe ycnyr
NapuKMaxepcKknx KOHTPONUPYIOT NyTeM MPOBEPKU, CBOEBPEMEHHO NN U B MOMHOM N obbeme nNpoBeAeHbl cTup®
ka 6enbs, yncTka odexabl U obcnyxuBaHne 6e3A0MHbIX rpaXkaaH NapuKMaxepckumu, OTCYTCTBUS NPETeH3Un K
3TUM ycryram.

4.3.6 [llpu KoHTpOmMe kavecTBa YCyr, CBA3aHHbIX C NPefocTaBneHveM MNOMeLLeHMn U cosgaHuem yeno*
BMI AN OTNpaBfeHus PernurimosHblx 0BpadoB. MPOBEPSOT, HACKONBKO CTPOro y4YTeHbl MpuU 9TOM OCOBEHHOCTU
BEpoWCMnoBeAaHns, BO3pacT, MOf. (uU3NYecKoe W MCUXMYECKOEe COCTOSIHWE BepyloLmx 6e300MHbIX rpaxaaH,
OCOBEHHOCTN pPUTYarnoB PenurMo3HbiX obpsaoB B pasnUYHbIX KOHMECCUSX, He AonyLleHbl N YLeMreHus npas
cBobOAHOrO OTMpPaBnEHNs PenurmosHbix OOPSAOB BeEpYOLMMW, HE HapylweH nv npu nposBedeHun obpsaoB
BHYTPEHHUI pacnopsaok paboThbl yupexaeHus U He yleMneHbl N MHTepeChl aTeNCTOB.

4.3.7 KauyectBO ycnyr noodopMreHno OOKYMEHTOB Afsi HanpaBneHus Ge3A0MHbIX rpaxaaH By4vpBxae-
HMA CTaUMOHAPHOro couuanbHOro oBCNYyXXMBaHUS UNW MHbIE YYPEXAEHWs CTauuoHapHOro obcnyxuBaHus (no
nokasaHWsM) KOHTPOMMPYIOT NyTEM MPOBEPKW, HACKOMbKO MpaBWibHO, MOSIHO U CBOEBPEMEHHO OMOPMASAIT U
OTNPaBnSlOT AOKYMEHTbI, COOTBETCTBYET MU 3TO HaMpaBfeHWEe KOHKPETHbIM MOKa3aHWUAM, HEeT MU NpeTeH3un Y
6e340MHbIX rpaxaaH K ka4ecTBy U o6bemy aTux ycnyr.

4.3.8 KoHTponb kadecTBa ycnyr no cCoAeviCTBUIO BOTNPaBKeKNpexHeMy nNnbo BHOBb M3BpaHHOMY MecCTy
XWUTeNbCTBa B YacTW CPOKOB OTMPaBKUM M BblbOpa TPaHCMOPTHbLIX CPeacTB (KpoMe BO34YLUHOrO TpaHcrnopTa)
OCYLLECTBIISAOT MyTeM MPOBEPKM, YAOBNETBOPSAIOT N 6e300MHbIX rpaxaaH npuobpeTeHHble Anst HUX npoesg”
Hble AOKYMEHTbI, obecneyeHbl NMOHN NPOAYKTaMU MUTaHMSA Ha BPeMs NyTW CrnefoBaHWs COrfacHoO yCTaHOoBMNEH®
HbIM HOpMaM TPexpasoBOro NUTaHUsA B AEHb.

4.3.9 Tpu KoHTpone kadectsa ycnyr no npodunaktuke 6poasHudecTsa ObIBLUMX BOCMUTAaHHUKOB AET-
CKMX AOMOB. LUKOM*MHTEpPHATOE U Cheumanu3npoBaHHbIX YYpexaeHun coumnanbHOro obecryxumBaHus Ana Heco*
BEPLUEHHONETHMX. HYXOALWNXCHA B coumanbHon peabunmTaumm, NpoBepstoT:

e BCE NN YCnoBus, NO3BOMSIOLWME ONTUMAarnbHO pellatb 3ajavv no peabunutaummn BObiBLUMX BOCMUTAHHU-
KOB. CO30aHbl B y4YpexaeHuun, B Kakoh mMepe CrocobCTBYHOTOHM YCMELUHOMY PeLUeHMI0 YKa3aHHbIX 3adad, yaoB-
NeTBOPEHbI N CO30aBaeMbIMU YCIOBUAMU ObiBLUME BOCMMTAHHUKMY;

* B MOSIHON N Mepe U B Kakonm popMe OCYLLECTBIIEHO COAENCTBME B PeLleHMM BOMPOCOB, CBA3AHHBLIX C
BOCCTa@HOBIEHMEM POACTBEHHbIX CBSA3eN ObIBLUMX BOCMWMTAHHUKOB, NPEAOCTaBMEHWEM UM BPEMEHHOMO MPOXU-
BaHWS ByYpeXABHWM Ha nepuod peabunutaumu OO onpeaeneHns ux fanbHeunLero XusHeyctponcTsa, opmu-
poBaHWEM Yy HUX YCTOMYUBON XWM3HEHHOW MNO3ULUKN, BO3MOXHOCTbIO MNPEOAONEHNS BO3HUKLLUX TPYAHOCTEWN
COBCTBEHHBIMU CUNamu, OKasaHWeM NoMoLLM B MpuobpeTeHun (BOCCTaHOBMEHWM) TPYAOBbLIX HaBbLIKOB; B Kakow
CTeneHn crnocobCTBYET 3TOCOAENCTBME YCNELHOMY PEeLUeHWMI0 YKasaHHbIX Bbile npobnem, ycTpavBaloT nu aTtu
ycnyru 6bIBLUMX BOCMUTAHHUKOB.

4.4 KoHTporb ka4yecTBa couuanbHO-MEAULMHCKNUX YCIyr

4.4.1 KayecTBO ycnyr Mo OKa3aHuiO MepBOM AoBpavebHOM MELMUMHCKOW MOMOLLM, NPOBEAEHUI0 CaHu-
TapHon obpaboTku, ge3nHdpekuun 6enbs, oaexabl U Apyrux Beller KOHTPOMMPYIOT MyTemM MPOBEPKM, HACKOIb-
KO TWATenbHO U KBanuMuUUMPOBAHHO OKa3bIBalOT 3TW ycnyrn, Bce nu 6e30oMHble rpaxaaHe VMU OXBaudeHbl,
Kakum obpa3om NpoBepstoT UX pe3ynbTaTbl, HE BO3HWUKAET MW MPU 3TOM HEeraTUBHbIX NOCNEACTBUWA, yOOBMETBO-
peHbl N1 6e340MHbIe rpaXxgaHe 3TUMU yCryramu.

4.4.2 KoHTponb KayecTBa ycnyr no COAENCTBUIO B rocnutanusauum B CTaLMOHapHble YYpexaeHus 3apa-
BOOXpaHeHNss BonbHbIX 6e300MHbIX rpaxgaH, HYXOAlLWWXCA B feYeHWU, OCYLLECTBNSAT NyTeM NpOBEpKu, B
Kako Mepe 3TO COAEWNCTBME CMOCOOCTBYET CBOEBPEMEHHOMY HarnpaBfieHM OGONbHbIX Ha rocnutanuaauuio,
BCEM N1 6OMbHbIM, HYXXAAKLWMMCS BNIeYEeHUN, OKa3bIBalOTCS Takue yCnyru.

4.4.3 Tlpu KOHTpONne KayecTBa yCryr no COO4EWCTBUIO B ODecneyeHun Hyxaalwwmuxcsa 6e300MHbIX rpax-
AaH MpOTEe3HO-OpTONeaUYECKUMY WU3OEeNUaMUW U OPYrMMU CPeacTBamMy peabunutauum npoBepsitoT, HACKOMbKO
MOfTHO COOTBETCTBYIOT 3TU YCAYrM MpakTuyeckum noTpebHocTaMm 6e3oMHbIX rpaxpaH, U B 4acTHocTu obecne-
YMBaIOT NN X HEOBXOANMBIMU TEXHUYECKMMU cpeacTBamMu peabunutauuu.

4.4.4 Ka4yecTBO yCnyr no OKa3aHW CaHWUTAPHO-TUIMEHWYECKON WU NPOTUBO3NMAEMUYeckon nomown 6es-
OOMHbIM rpaXgaHaMm KOHTPOMMPYIOT MyTeM MPOBEPKMW, HACKOSMbKO CBOEBPEMEHHO W B HeobxoauMbiX nu obbe-
Max BbIMOSHAOT Npoueaypbl, NPeaycMOTPeHHbIe BpayaMu, CNOCODBCTBYIOT FM OHU YIYYLLEHUIO COCTOSIHUS
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300pOBbS M CaMOYyBCTBUSI GE30OMHbIX TpaXdaH, YCTPaHEeHWHo OLUyLLEeHW AauckoMdopTa, NpeaoTBpaLLeHuto
3aboneBaHnin  aANUOEeMUYEcKOro XxapakTepa, YAOBNETBOpPeHbl N 06e3foMHble rpaxkdaHe npenocTaBneHHbIMU
ycnyramu.

4.4.5 KoHTponb KayecTBa YCIyr, CBSi3aHHbIX C COAENCTBMEM B MPOBEAEHWMU MEAMKO-COLMANbHOW 3KC-
nepTu3bl. OCYLLECTBMSAIOT MyTeM MPOBEPKW, B KAKOW CTEMeHW 3TU ycryru nomorailoT 6e340MHbIM rpakgaHam U
opraHam [ocydapCTBEHHONM Cryx0bl MeAMKO-CouManbHOW 3KCNepTU3bl B MPaBUIIbHOM YCTAaHOBIIEHUW WK
N3MEHEeHUM rpynnbl UHBANMOHOCTY U CTeNeHN CNoCOBHOCTY K TPYAOBON AeATENbHOCTU GE340MHbIX FpaXaaH.

4.4.6 Tlpn KOHTpPOSie kKayecTBa YCMyr Mo COAENCTBMIO B OKa3aHWM Ge3dOMHbIM rpaxaaHaM MeauUMHCKOW
nomowm B obbeme GasoBOW MporpaMmbl 00A3aTeNbHOTO MEAMLMHCKOro CTpaxoBaHus rpaxgaH Poccuitckoi
depepauum, okasbiBaeMon Ne4eBHO-NPOUNAKTUYECKUMM YUPEXOEHUSMU, U B OOPMIEHUA MHBaNUOHOCTM
MPOBEPSIOT, HACKOMbKO MOMHO M CBOEBPEMEHHO OGECTeyvYeHO BbIMOMHEHWE BCEX MEeAMUMHCKUX npoueayp M
MEpPONPUATUIA, NPegyCMOTPEHHbIX MPOrpaMMON, W KakoBa WX pPe3ynbTaTMBHOCTb, HACKOSIbKO MPaBUITbHO U
CBOEBPEMEHHO OHOPMIISIHOTCS JOKYMEHTbI MO MHBANMAHOCTU.

4.4.7 KayecTBO ycCryr no opraHv3auuym v npoBedeHuto re4eGHO-0340POBUTENBHBIX MEPONPUSTUA KOHT-
pONUpYOT MyTEM MPOBEPKU, HACKONbKO aKTUBHO MpUBrieYeHbl Ge3foMHble rpaxkaaHe — nonlyyatenu coumanb-
HbIX YCMYr YYPEXOEHWUA K y4yacTulo B MEPOMNPUSATUSX, COBMELLAIOLLMX JIeYeHUMe W OTAbIX, ANS noadepaHus
aKTVBHOIOM340POBOro 06pasa Xu3Hu, a Takke HacKOJSIbKO NOMHO YAOBNETBOPEHbI rPpaXkaaHeaTUMM yeryramu.

4.4.8 KoHTponbkayecTeaycnyrrocogeicTenoe MnpoBeAEHUM peabunUTaLMOHHbIX  MEPOMNpUSTUA  couu-
anbHO-MeOMLMHCKOTO XapaKTepa OCYLIECTBMSAT MyTeM MNpPOBEPKM, KakK OpraHuM3oBaHbl 3TU MeponpuaTus,
KakoB WX COCTaB, B KakoW CTEMeHW OHM CMOCOOCTBYIOT YKPEMeHWio 340poBbs 6e300MHbIX rpaxkagaH — nony4ya-
Tenen coumarnbHbIX YCNyr y4YpeXxaeHui, npodunakTmke WHBanMOHOCTW, couManbHO-MeauUMHCKON peabunuTta-
UMM MHBanNuAoB, NpeayCMOTPEHHON MHAMBUAYANbHON NPOrpaMMoit peabunmuTauum nHeanvaa.

4.5 KoHTponb KayecTBa CoLManbHO-NCUXOSNOTMYECKNX YCryr

4.5.1 KoHTposb kayecTBa MO MPEAOCTABIIEHMIO CPOYHOW MCUXOSIOTMYECKO MOMOLLM OCYLLECTBASIOT
MyTeM MPOBEPKWU, B KAKOW CTEMEHM 3TW YCIyrM CnocoGCTBYIOT MoaAepKaHUKo KU3HeOesATENbHOCTU Ge300MHbIX
rpakgaH — rnony4yaTeneil coumarnbHbIX YCIyr yYpexaeHui, NMoHMMaHuio MMKU CBOMX npobrem W npeacTtaene-
HWI O LUENKN B XWN3HW, MPaBUIIbHON OLEHKE COBCTBEHHbIX CMNOCOGHOCTEN K €€ NMO3UTUBHOMY U3MEHEHUIO.

4.5.2 Tlpu KOHTpONe KayecTBa YCryr rookasaHuio KBanuuLMpOBaHHOW MCUXOMOrMYeckoin nomoLum 6es-
OOMHbIM TpaXxgaHam, 3710yrnoTpebnsoWmuM ankoroneMm U ynoTpeonsowmyM HapkoTUYeckMe Cpeactsa, npose-
pAOT.  KakMe opMbl  MCUXOMOMMYECKOM MOMOLLM OKasaHbl B yuypexzaeHun (ncuxoamarHocTuyeckas
KOHCYNbTauusl, NcuUxoriornyeckasl KOppekunss U Opyrue), Hackomnbko 3(PEKTMBHO CrocoGCTBYIOT OHUM UCKope-
HEHWIO 3TUX BPEAHbIX U TyGUTENbHLIX MPUBLIYEK, NPEOAONEHUI0 OECTPYKTUBHbLIX (DOPM MOBEAEHWs TpaxnaH,
MOTYLLMX B COCTOSIHUW adddpekTa NpeacTaBnsTh Yrpo3y AN OKPYKatoWwmX.

4.5.3 KayecTBO ycnyr mo okasaHui0 MOparbHO-MCUMXOSIOTMYECKO MoAAEPXKKM B Nepuod TPyaooBoOi pea-
OUNMTaUUM KOHTPOMMPYIOT MyTeM MPOBEPKW, B KaKOW CTEMeHW BCe MpakTMKyemble hopMbl NMOAAEPXKKU Copeit-
CTBYIOT YCMELHOMY OCBOEHWUI0 Ge3goMHbIMM rpaxaaHamy BbiOpaHHOW MMM npoddeccun, YKPenneHuo ux
MCUXMYECKOrOo 300POBbS U YBEPEHHOCTM B GnaronosnlyyHoM GyayLiem.

4.6 KoHTponb KayecTBa coumanbHO-negarornyecknx ycnyr

4.6.1 KoHTponb kayecTBa ycnyr Mo COAENCTBMIO B 00yyYeHUM 0e3O0MHbIX rpaxaaH, He WMeloLWMX npo-
dreccroHanbHbIX HaBbIKOB, OCYLLECTBNAT NyTEM MPOBEPKU, B KakoW hopmMe OKkasaHO CoOencTBue, BCE I1 U HYX-
JaloLmecs B HEM M OXBayeHbl, KakuM npodeccusim npoBeeHo 0bydeHne 6e300MHbIX rpaxaaH.

4.6.2 lpu KOHTpoOre kKayecTBa YCNyr, CBA3aHHbLIXCOCYLLECTBMEHWEM MEepPONpPUATUA NO BOCCTAHOBEHMIO
npodeccnoHanbHbIX HaBbIKOB, B TOM 4MCne HarnpasreHneM Ha obliecTBeHHble paboTbl, MPOBEPSIOT, Kakue
MeponpuaTUS M B Kakon popme npoBefeHbl, HAacKOMbKO OHM MoMoralT 6e340MHbIM rpaxgaHam BoCCTaHaBMu-
BaTb CBOW 3abbliTble 3HAHUSA U YTPAYeHHbIA MPaKTUYECKMI ONbIT B MX MPEeXHen npodeccun, yaoBrneTBOpeHbl Nn
6e340MHble rpaxaaHe 3aTMMK ycryramu.

4.6.3 KauyectBOo ycnyr no opraHusauuu Aocyra, NpoBeOeHUI0 KOMMMEeKca KynbTYpHO-MaccoBbIX, u3-
KyNbTYPHO-O340POBUTENBHBIX W APYrNX MEPOMNPUATUA KOHTPOMMUPYIOT MNyTeM MNPOBEPKU, Kakue MeponpusaTus,
BO3MOXHblE B YCMOBUSIX YYPEXOEHUS, OPraHuU3yIoT U NPOBOAST, KAKOB MPOLIEHT MX MOCELLaeMOoCTU, B KaKon cTe-
MeHn 3T MeponpuUATMS CNOCOBCTBYIOT MOBBLILLEHUIO WHTENNEKTyanbHOro WM OYXOBHOMO YpPOBHSA 6e340MHbIX
rpaxkgaH, B AOCTaTOMHOM NN Mepe obecneyeHbl nonyyatenu coumnarnbHbIX YCAYr YYPEeXAeHUs KHUramu, xypHa-
namMun. HaCToNbHBLIMU UFPaMU U MHBIM, HEOBXOAMMBIM A4S PaCLUMPEHUS UX Kpyrosopa.

4.6.4 KoHTpomnb kadyecTBa ycnyr no coumanbHO-Nefarormyeckon KOppekumr OCYLLECTBASIT MyTem Mpo-
BEPKWU. B KAKOW CTENEeHW 3TW YCnyru npegoTepaLlaloT NnposiBNeHne acoumarnbHOro noBeaeHus.

4.6.5 lNpun KOHTpOmne kavecTBa yCcnyr no OKa3aHWi Medarorn4eckor nMomMoliM B npuobpeTeHun (BoccTa-
HOBMNEHWN) TPYAOBbIX HaBbIKOB 6e300MHbIM  rpaxgaHam, ObiBLUMM  BOCMMTAHHUKAM AETCKMX  [OMOB,
LUKOM-MHTEPHATOB W CMNELMann3upoBaHHbIX YYPEXAEHUA coumanbHOro obCnyXuBaHWs AN HEeCOBEpPLUEHHO-
NEeTHUX, HYXAALWMXCa B coumanbHOW peabunutauuy, NpoBepsitoT, Kak opraHu3oBaHa MOMOLWb U B YeM OHa
3aKn4yaeTcs, BCEM NN HY>XAAOLWUMCSA B HEW OHa mpefocTaBfieHa, B KakOW CTemneHn okasaHue MOMOLLM MO3BO-
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nsieT nprMobpeTaTh (BOCCTaHaBNMBATL) yTPayeHHbIE TPYA0BbIE HABbIKM.

4.7 KoHTpornb kayecTBa coLmaribHO-TPYAOBbIX YCryr

Mpu KOHTpOMe kayecTBa YCINyr, CBSI3aHHbIX C OCYLLECTBIIEHUEM MEPOMPUSTUI MO COLMaribHO-TPYO0BOW
afjantauuy 6e3goMHbIX rpaXkdaH, MPOBEPSIOT, KAKOPraHWaoBaHbl U NpoBedeHbl MepOonpUSTUSE MO MOUCKY Heob-
XOOMMbIX OpraHu3auuin 1 NPeanpusiTUii U 3akMioYeHUo C HUMK [JOrOBOPOB Ha TPYAOYCTPOWCTBO 6e300MHbIX
rpaxgaH, a Takke Nno codeicTBuUio B TPyLOYCTPOWCTBE Ha pabouve MecTa B CaMOM yupexaeHun unu cosnaBae-
MbIX TMpPU HEM MoApasfdeneHnsx, BCEM N HyXAalLWwMMCs B TPyOOyCTPOWCTBE NpenocTaBneHa Takas BO3MOX-
HOCTb, Kak OLleHMBalOT Ge340MHbIe rpaxaaHe Takue ycrnyru.

4.8 KoHTponb Ka4yecTBa CouManbHO-NPaBOBbIX YCIyr

4.8.1 KadecTteoycnyrnocoaencTBMOBBOCCTAHOENEHUN [OOKYMEHTOB, YOOCTOBEPSIOWMX JIMYHOCTL 0es-
OOMHbIX TpaXkgaH, KOHTPONMPYHOT NyTEM MPOBEPKM, Kakne BUAbl COOENCTBUSA OKasbliBanucb (3anpockl, obpatle-
HUSi B COOTBETCTBYHOLLUME OpraHu3auum Wn T. A.). Hackonbko ad)PeKTUBHO ObINO 3TO CoAencTBME B fAene
ObICTpenLlEero BOCCTaHOBIEHNS JOKYMEHTOB.

4.8.2 KoHTpomnb kayecTBa ycnyr no COAEWCTBUO B OQOPMIIEHUMN perMcTpauum no mMecTy npebbiBaHus B
nacrnopTHO-BM30BON Cnyx6e OpraHoB BHYTPEHHMX OEeNl OCYLLECTBMSOT NyTeEM MPOBEPKM, B KAKOW CTEMEHU 3TO
cofencTBme CrnocoOCTBYET rpaMOTHOM W CBOEBPEMEHHOW OTpaboTke AOKYMeEHTOB, Heobxogumbix ans odpop-
MIEHUS perncTpauun, HackomnbKO YAOBETBOPEHbI 3TOW yCnyron 6e300MHble rpaxaaHe.

4.8.3 Tpun KOHTpOSE Ka4YecTBa yCnyr N0 COAENCTBUIO B NONCKE POACTBEHHUKOB U B BOCCTAHOBIIEHUN yTpa-
YEHHbIX CBSI3eli CHMMUK MPOBEPSIOT, HACKONbKO CBOEBPEMEHHONM MpPOodeccMoHanbHO NoAroTaBNMBAOT U Hanpas-
NS0T B COOTBETCTBYIOLUME OPraHM3aLun nuUcbMa, 3anpochbl U Apyrve OOKYMEHTbl, Heobxoaumble Ansi oka3aHus
MOMOLLIM B MOMCKE POACTBEHHUKOB, B KAKOW CTEMEHWN Takoe coaencTBMe NnomoraeT 6e300MHbIM FpaXaaHam.

4.8.4 KauyecTBO ycnyr no cooelcTBMiO B BOCCTAHOBMEHUW YTPAYEHHOM XXWUMOW MNMOLaAnM KOHTPOINMPYHOT
nyTeM MPOBEPKM, B Kakol mMepe 3TO CoOencTBMe NnomoraeT MpodeCCMoHanbHO U FPaMOTHO NOArOTOBUTL [OKY-
MEHTbI 4Ns1 NOCTAHOBKN Ha YYET HYXXOAAKLUMXCA B MONYYEHUM XUIMTON nnowagmn (Mpu Hanmyum OCHOBAHWU), a Tak-
e ocylecTBnaTb cyaebHoe conpoBOXAEHME MO BOMPOCY BOCCTAHOBMEHMS MpaB Ha YTpauyeHHOe XWIbe,
KaKoBbl €ro pesynbTarbl.

4.8.5 KoHTpomnb KayecTBa ycnyr no COAENCTBUIO B PeELUEHMM BOMPOCOB MEHCUOHHOrO 0becneveHust ocy-
LLECTBMSIOT MYyTEM MPOBEPKU, BCEM JM HYXXOAIOLMMCS B MOSyYEHMM MEHCUMMOKO OKa3aHO, HaCKONbKO CBOEBpe-
MEHHO M npodeccuoHanbLHO MNpedocTaBneHa nomollb 6e340MHbIM rpaXaaHam B MOArOTOBKE UM OTMpPaBKe B
opraHbl coumanbHoro obecrnevyeHns OOKYMEHTOB, Heobxoaumbix Ans OoOPMIEHUS NMEHCUKN, B KAKOW CTENEHu
CcrnocoOCTBYEeT 3TO COAEWCTBME YCMELWHOMY pelueHuo npobnem 6e340MHbIX rpaxdaH Mo MX NEHCUOHHOMY
obecneyeHuio.

4.8.6 Tpn KOHTpONE KayecTBa yCrnyr Mo OKa3aHWK MOMOLUM B NOATOTOBKE OOKYMEHTOB, HamnpasfisieMblX B
pasnnyHble MHCTaHUMWU NO PasNUYHbIM KOHKPETHbIM Mnpobnemam 6e3doMHbIX rpaXaaH, NMpPOBEepsitoT, BCeM I
obGpaTvBLIMMCS 3a NOMOLLbO 6e340MHbIM FpaXdaHaMm OHa OKasaHa, Pas3bsACHAT N nNpu 3ToM 6e340MHbIM
rpaxxgaHam, KakMm OOMKHO ObiTb cofep)kaHue AOKYMEHTOB A1 YCMELIHOro PeLUeHUst U3MOXKEHHbIX Npobrem,
HaCKONbKO HpPUANYECKM IPaMOTHO COCTaBIEHbI JOKYMEHTLI, KakoBa NpakTuyeckas nosb3a OT 3TOM NMOMOLLN.

4.8.7 KauecTBO ycnyr niookasaHuio NpaBOBOW MOMOLLM B 3aLMTe NpaB M MHTepecoB 0e340MHbIX rpakaaH
nepeq pabortogaTensmmu KOHTPONMPYKOT NyTeM MpPOBEpKM, cobntogatoT nu paboTtogartenu ycroBusi 4OrOBOPOBC
6e300MHbIMKU rpaXkgaHaMu, Kakue Mepbl MPaBOBOrO XapakTepa MPUHSITbI B OTHOLWIEHMM paboTtogartenen B chny-
Yae HapyLlleHMs UMW [OroBOPOB, B KaKOW CTEMNeHM OKasbiBaemasi MOMOLLb CMocobCTBYET YCTaHOBMEHUIO HOpP-
MasbHbIX AeNOBbIX OTHOLIEHWI Mexay paboTogaTensiMm n paboTHUKaMuU.

4.8.8 KauectBO ycnyr, npegycMaTpuBalOLMX KOHCYNbTMPOBaHWE 6e300MHbIX rpaxgaH no coumanb-
HO-MpPaBOBLIM BOMpPOCaM (FPaXAAHCKOro, >KUIMLHOMO, TPYOOBOrO, MEHCMOHHOMO, YrOfIOBHOIMO 3akoHoAaTesb-
CTBa W [p.). a Takke MO BOMpocaM, KacallMMCsi OXpaHbl npaB, CBOGOAbI M 340pOBbsS Mofy4vaTenen
coumanbHbIX YCIyr y4peXOgeHWn, KOHTPONMPYIOT NMyTeEM MPOBEPKW, BCEM NN HYXXOAKOLWMMCA B KOHCYNbTaUUsIX
OHM NpefocTaBrieHbl, B NOMHOM fn obbeme nonyyarwT 6e3goMHble rpaxaaHe Heobxoaumyto MHdopMauuMio no
WHTEpecyWwmMM nx npobrnemam u NpakTUYecKytd MOMOLb B MNOATOTOBKE W HanpaBfieHMM COOTBETCTBYHOLLMM
agpecataM JOKYMEHTOB (3asiBNeHwn, kanob, crnpaBok M T. A.), HEOOXOAUMbIX ANsl NOMOXWUTENbHOIMO peLleHus
3aTPOHYTLIX B HUX BOMPOCOB.

4.9 KoHTponb KayecTBa ycnyr B LieSIsiX NOBbILLEHNST KOMMYHUKATUBHOMO NoTeHuuana

nosyyaTenei coumanbHbIX YCIyr, UMELMX OrpaHUYEHNs XKU3He4eATENbHOCTU

KoHTponb kauyecTBa ycnyr, npeaycMaTpuvBaloOLLMX COAENCTBME B aKTUBM3ALMU COGCTBEHHbLIX BO3MOXHOC-
Tel 6e30OMHbIX rpaxzdaH — ronyyaTtenei coumanbHbIX YCIyr yuypexaeHuss No NpeofoneHnto BO3HUKLIEN JKC-
TpeMarnbHOM CUTyaluu, OCYLLECTBNAIOT MNyTeM TpOBepkU, B Kakon popme okaszaHO 3TO cofencTeue
(koHcynbTauuu, Geceppbl, NpakTUYeckas MOMOLWb U T. 4.). BCEM NN HYXXOAKOLWMMCS B HEM OHO MpPEOCTaBMEHO,
KaKOBbl MpakTUYeckue pesynbTaTbl COAeCTBUS, YAOBNETBOPEHbI N rpaXaaHe 3TUMU yCryramu.

4.10 KoHTpOIb KayecTBa CPOYHbIX COLManbHbIX yCryr

KoHTponb KayecTBa ycrnyr Mo oka3aHWio pasoBOM MaTepuanbHoi nomMowy (Bblgadya NpoaykToBbIX HaGo-
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pPOB. TarioHOB Ha becnnaTtHoe ropa4yee nutaHue, obecneyeHne oaexaomn, O6be}0 n gpyrummn npegmetamun nep-
BOWM HeO6XO,D,VIMOCTVI), cogencreve B nonyvyeHnnm BpPEMEHHOro XWnoro nomelleHus, wpmumquKoﬁ nomouwin B
uenax 3awnTbl npaB U 3aKOHHbIX MHTepecoB 0e300MHbIX rpaxnaH, 3KCTpeHHOﬂ NCUXOSTIOrMYECKON MOMOLLN C
npuBrie4eHnNemMm K aTomn pa60Te ncuxosmnoroes w” CBHUJ,eHHOCJ'Iy)KVITeJ'IeVI, OCyLLUEeCTBINAKOT NyTeM MNPOBEPKMH,
HACKOJ1bKO MNOJIHO N CBOEBPEMEHHO obecneynBaloT 6€300MHbIX rpaxgaH BcemMm npegHa3Ha4YeHHbIM UM 0OBOJIb-
CTBMEM U npegMmeTamMu nepBoM Heob6X0OUMOCTU N HACKOMNbKO MOMHO MM Obin 1 Oka3aHbl COAENCTBME U MOMOLLb.
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